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ABOUT THE REPORT ooooo
Reporting Period ooo

This Environmental, Social and Governance Report (“this ogooooooooDoo0moooomooood
report”) covers the period from January 1, 2021 to December 31, 0 202101010 0 20210120 310 O
2021.
Reporting Basis oooo

This report has been prepared in accordance with Appendix oo0oooooooDOoooooDOooDooooOoag
27 of The Listing Rules of The Stock Exchange of Hong Kong jooooomooooooooooooooog
Limited (“HKEX"), the “Environmental, Social and Governance Jo0ddo0oDO000@oOooooobooooon
Guide” and the amendments thereto. oo
Definitions oooo

Shandong Fengxiang Co., Ltd. is also referred to in this 0oo0o0o0oooDo0omoooooooooood
report as “Fengxiang”, “Fengxiang Holdings”, “the Group”, “the 00000 booOmoobooonbbOno oo
Company”, “Group”, “Company” and “We”. 000D 000O0no00o0o0o000n
Reporting Scope oooo

This is the second externally published Environmental, oooooooooooooooooooag
Social and Governance Report by Shandong Fengxiang Co., Ltd. ooooooo0oDooO0o0oo0Dmooooooooo
Unless otherwise stated, this report covers the main business gooo0oo0ooU0obObDU0oU0b0bUbDU0UUDb OO
scopes of the Company and its subsidiaries, namely Shandong gooooDo0moo0obOoOmoooboOooDbo
Fengxiang Industrial Co., Ltd. (“Fengxiang Industrial”), iShape 00ooDooo0o0oooUooooOooooodood
Food Technology Co., Ltd. (formerly known as Fengxiang Food 0dooOnooooooooooooomooooo
Co.,Ltd.) (“iShape Food Technology”), Shandong Fengxiang 0dooodoo000o0o0o0moooooOooog
Food Development Co., Ltd. (“Fengxiang Food Development”), 00o000@ooooOoooooog
Yucheng Fengming Food Co. (“Yucheng Fengming”), Ltd. and
Fengxiang Food (Japan) Co., Ltd (“Fengxiang Japan”).
Data Collection oooo

The information used in this report has been obtained from oo0ooDo0oDoDOooOoODO0o0OoOooooogoan
internal documents, public information and relevant statistics of 000000 o0oooooooo0ooDoDoooon
Shandong Fengxiang Co., Ltd. and its subsidiaries. The board of goooooobo0O0o0OOooDoDOooboOoo oo
directors of the Company (“Board of Directors”) has oversight of OOESGUOOODO
ESG issues.
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Report Approval and Access oooDoooo

This report follows the principles outlined in the 0o0ooooooooooooooooog
Environmental, Social and Governance Guide. The Board of goooooDoObObOOobOOobOOoobooOooooan
Directors has reviewed and approved this report for publishing and ooopooooooOoOoUoOoOooooooOood
acknowledges the full responsibility of this report. This report is goboooooobboobUobbooDbOoo
published in both English and Chinese. In case of discrepancies goobooboboO0ooobpouooboOoOoo
between the Chinese and English versions, please refer to the 00000 (www.hkexnews.hk)O O OO OOOO
Chinese version. This report is available online on the website of (www.fengxiang.com)d 0O O

ogoogo

ocooooooooooooooooooaon
oooooooooooon

ooo gooooooooooooaoan
oo

ooo 0635-7138018

ooo 0635-7136002-166

ooo fovofoods@fengxiang.com
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“Care the Employees and the Society”

We uphold the development concept of “People-oriented”
and “Support our employees and feedback to the community”.
Internally, we create a safe and comfortable working environment
for employees. We pursue an equal and diversified corporate
culture, establish a fair and transparent promotion mechanism,
and strive to build a professional talent team, which has
international vision, cross-cultural communication ability and
professional sense of innovation, so that we can achieve the
strategic goal of “Platform attracts talents. Talents promote
development. Career retains talents”. Externally, we have taken
root in Yanggu and built communities, which improve the life of the
surrounding villagers. We insisted on leading rural revitalisation
through industrial revitalisation. We build modern farms and unify
farming standards. Besides, we let retail farmers work from the
fields to workshop. Compared with the previous retail farming
model of “Enterprises + Farmers”, the income and breeding quality
of farmers have been greatly improved.

“Protect Environment”

To achieve the goal of “Carbon Peaking and Carbon
Neutrality”, we must adhere to high-quality green development.
All along, we have followed the development concept that good
environment is invaluable. We continue to explore new way to
green transformation of the energy structure, improve the energy
efficiency and continuously pay attention to the treatment and
disposal of all wastes. We strive to create a circular, efficient and
green development ecosystem. Recently, we have been rated as a
municipal, provincial and national “Green Factory”.

“Devoted to Charities”

This year, we actively participated in public welfare

2021 Environmental, Social and Governance Report 2021 0000000000 5
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In the future, we will continue to improve the core technical odoOobOOoO0obOoOoOooOoobOooOooooao
capabilities driven by innovation. We will also promote the 0000o0o0ooD0ooDoDoDoDOo0oooOoDOooOoog
comprehensive revitalisation of rural areas in the process of gpooobooooooboobooboOooooooooo
reaching the “Double Carbon” goal. JoobOoODO0oOoDOoOoD

This “Environmental, Social, and Governance Report 2021" goozo2l0 0000000 OoODOOoODOOGd
is a summary of the Company’s environmental protection, social ddoodooDoooooooooooooooo
responsibility and corporate governance, which fully expresses 00oo00o0oooodUooooOooopoooooooo
the Company'’s vision of sustainable development and its unlimited gopoDoOooOoOOoODbOOODODbDOODDODOODbOOOO
prospects for future development. We hope to receive recognition opopoooooog

and continued support from our shareholders and investors.

Shandong Fengxiang Co., Ltd. oooooooooo
Liu Zhiguang ooooo
Chairman of the Board of Directors ood
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ABOUT US

Introduction

Shandong Fengxiang Co., Ltd. (the “Company” or
“Fengxiang” together with its subsidiaries, the “Group”) is the
largest white-feathered broiler meat exporter and the leading retail
enterprise of chicken meat food in the People’s Republic of China
(the “PRC"), which was established as a joint stock limited liability
company in the PRC on 17 December 2010 and listed on the Main
Board of the Stock Exchange on 16 July 2020 (stock code: 9977).

The Group is principally based in Shandong in the PRC and
produces and sells processed chicken meat products and raw
chicken meat products mainly from white-feathered broilers.
The main products include processed chicken meat products,
raw chicken meat products, chicken breeds, etc. Apart from its
leading domestic market position in the PRC, the Group has an
established and growing export business supplying a wide range
of premium quality chicken meat products to overseas customers
in Japan, Malaysia, the European Union, the Middle East, the
United Kingdom, Korea, Mongolia and Singapore.

Business Philosophy

Fengxiang upholds high standards in producing healthy, safe
and green food. We strive to create a highly valued Chinese food
brand and to become a world-renowned integrated food company.

2021 Environmental, Social and Governance Report 2021 00 0000000Q 7
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Company Culture
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Corporate Strategy

In recent years, the Company has been engaged in business

transformation, by implementing the “123” Development
Strategy, which stands for “One Foundation, Two Major Markets
and Three Driving Forces”. We are constantly increasing the
proportion of processed food in our production as well as
expanding our retail business to continue as a leading brand in
chicken products in China.

One Foundation

To strengthen the Group’s advantage in its vertically
integrated business model across the entire industry value
chain and the industry ecological chain and effectively manage
the supply chain, so as to ensure food quality and safety, offer
consumers with quality assured products and lay down a solid
foundation for product quality.

Two Major Markets

To simultaneously develop the domestic market and the
international market, ensure “same production line, same
standard, same quality” for domestic sales and export sales and
facilitate the mutual circulation of the domestic and international
markets.

Three Driving Forces

Firstly, to coordinate online and offline resources to focus
on the developing new retail business. New retail represents
the B2C business of the Group which has undergone vigorous
development over the past few years, providing quality branded
products such as “iShape” and “Fengxiang” directly to consumers
through online e-commerce services, offline convenience stores
and boutique supermarkets.

Secondly, to develop the new centralised procurement
business targeted at the catering industry and the convenience
store system. New centralised procurement, in relation to the
food and beverage industry in which the Group has been focusing
on, refers to the provision of high quality products to leading
enterprises of the catering industry and the convenience store
system, with high quality products of group purchasing and
procurement business.

2021 Environmental, Social and Governance Report 2021 0000000000 9
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Thirdly, to construct the new export business through product
optimisation and multiple channels. New export refers to the
upgrading of the long-term leading position in the Group’s export
business, through accumulation of its export experience for 20
years, to deliver supreme services and to achieve diversified
channels through upgrading services, developing markets and
expanding channels.

Our History
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Brand Management oooo

The Group already has three major brands of chicken oooooDooooooooooooood
products: iShape series, Fovo Foods series and Wu Genglu oooopooooooooood
series.

We have been building iShape with the focus on “health gopopooboobO0oooooooooooooog
needs”, to gradually transform from rational brand philosophy of o000 oOnoooDooooo0oooDoooDo
“high nutrition” and “high function” to emotional brand philosophy jdodoooOnoooopoomoooooooog
of “low physical burden”, “low psychological burden”, etc. In our oboooooooooooboooooobooooo
relentless pursuit of professionalism and fashion, we continue to 0oo0ooooooooooooo

subdivide user groups in meeting and maximising the satisfaction
of consumers' diversified needs.

2021 Environmental, Social and Governance Report 2021 0000000000 11
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As a well-known trademark in China, the brand “Fengxiang oooDooomooDoooooooooooog
Food (Fovo Foods)” focuses on “the peace of mind”. Fengxiang 000000 o0ooDoDooDoooDooooo0Ooo
Food has long insisted on quality and perfection in all details of gooobO0ooooooooboDbboU0oUooooo
food safety, and is committed to producing chicken products opooooOoo

that can put consumers’ minds at ease. We have been the sole
supplier of chicken products to the National Sports Administration
Training Bureau for many years. Our products have been exported
to Japan and the European Union for an extended period of time,
enhancing the brand’s competitiveness in product quality.

%" Qures_

“Wu Genglu” has been a well-known brand for smoked doooooooo0ooooooooooooog
chicken products in the Shandong Province and has long been a 000000000 oooDoDOooooooooo
gift for local people who are visiting friends and relatives during oooooooooOoOOO0OO0ODOOO0OmuOoond
the Chinese New Year holidays. In the future, the “Wu Genglu” goopo0oooooooooDbU0oOobUOoOooOoo
brand is set to enter a broader market through more distribution goooooD0oO0oO0oOo0ooooooDOo0ooDbOoo
channels, create new local flavors and to launch regional-favorite oo

guality products.

[—/-] Eﬁ i
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Board of Directors

Exg

. . Remuneration Nomination
Audit committee . _
committee committee
EizEe _ =

FHEER REZEE
Audit Committee: The main duties of the Audit Committee 000000000000 oooUoooooUg
are to make recommendations to the Board of Directors on the oboobOoOooooboooooooooooo
appointment and removal of the external auditor; to audit and Jo00ooooooooo0oooobooooDOoOo
oversee the independence and objectivity of the external auditor 0JoooooOoooO0ooOOooooooooobooo

and the effectiveness of the audit process in accordance with oooooogo

applicable standards; to review financial information and oversee
the financial reporting system and internal control procedures.

Remuneration Committee: The primary role of the 0000000 oDooooooooooooo
Remuneration Committee is to make recommendations to the goooooooooooooDOooDooooooDo
Board of Directors on the Company’s policy and structure for oodo0ooU0oOoooDUOoOooooDUoooogo
the remuneration of directors and senior management and on ooooooooO0o0oOoOooooooooooo

the remuneration packages of individual executive directors and
senior management. Details of the remuneration of each Director
for the year are set out in the annual report of the Company dated

28 April 2022.

Nomination Committee: The primary duties of the O0o0oUoooooooooooooooooog
Nomination Committee are to review the structure, size and gooooooboooooooboboobooboDooo
composition of the Board, identify individuals suitably qualified g0oob0o0o0o0obobOO0oOobDoDOogooboooooo
to become members of the Board of Directors, assess the ooO0o0ooooOOooooobobooooooooo
independence of independent non-executive directors and make gooooooOoOooOOoOoOoOooOOoDoODOoOoD

recommendations to the Board of Directors on any proposed
changes to the Board of Directors, or select individuals nominated
for directorships and/or appoint or re-appoint directors.

2021 Environmental, Social and Governance Report 2021 0000000000 15
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Board Diversity

The Company implements its board diversity policy in strict
accordance with the prospectus of Shandong Fengxiang Co.,
Ltd. Subject to the premise of not violating the relevant laws,
regulations and regulatory rules of the place where the Company
is listed, the Company carefully selects suitable members in
accordance with its development needs and board diversity
policy. The Company takes into account factors including, but
not limited to, gender, age, cultural and educational background,
length of service, skills, geographical location and industry
experience. We believe that diversity on the Board of Directors
enhances corporate governance in general and has many benefits
for the Company in achieving its long-term goals of sustainable
development.

As of the reporting date, there were six male directors and
one female director on the Board of Directors; the age range of
the directors ranged from 41 to 71 years; all of the Company’s
current directors have solid professional qualifications and
good educational background, with more than half of the
directors having obtained a master’'s degree or above. In order
to upgrade and keep abreast of the latest knowledge and skills,
the Company encourages its directors to attend appropriate
continuing professional training and courses. The Company’s
directors actively participate in professional training and learning
of securities market practices. As at the end of the reporting
period, the Company’s directors had participated in a number
of compliance training sessions on national policies, securities
market laws and regulations, anti-corruption, corporate systems,
codes of conduct, etc.

I8 R
00ioooo
oooooo

\ 4

m Execuave Directors0 0 O 0O = MaleO O

= Non-execuave Directors0 0 0 00O

Independent non-execuave Directors DO O0O0O00O0O
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Risk Management and Internal Oversight ooooooooao

In order to effectively manage risks, the Company has oooooooooooooooooooog
established a risk management system that is adapted to the doooooDoDoDOoooOoOoDoDOoOoOOoOoOoOOoOoOo
development of the Company, including measures to identify and 000000 ooDooo0ooooooooooo
control various types of operational risks. The Board of Directors gooooooooooobooooobooooo
is responsible for the overall assessment and identification of gooD0o00obOoO0o0bO0o0ooDOoDOob0ooooDOo
various risk matters and overseeing the Company'’s risk response. ooopoDoooooooDooo
In accordance with the relevant requirements of the Board of
Directors and the Company’s policies, the persons in charge
of each functional department assess the risks faced by the
Company in its daily operations in a timely manner and control
them accordingly.

The Company has established a series of internal control oooo0mooooooooooooood
policies, measures and procedures, including the Internal Audit 0ooooDoooDoDooooDooooooooo
Work Management System, to identify problems and risks 0dooo0ooooooooooooooooooo
in a timely manner through self-reporting and risk-oriented OoooooooQoz20200000000000
internal audits, and to promote the rectification work of various 000000 oOo0oo0o0oOo0o0ob00o0o0oo0oon
departments. In 2021, the Audit Department continued to oversee o000 Uoooo
the management of key businesses in the industrial chain, and I o o v o o R ¢
continued to carry out specialised supervision work on project 0d000oodpDz400000000B100000000
quality, farming management and production management. go300o0o0o00o0o0oooo420000000
During the year, we completed 7 management audits, 13 special gooooobooboboobooooobboooo
audits, 24 special investigations, 51 project quality inspections, goobboooooooobbooooDboo

30 weeks of farming management inspections and 42 production
management inspections. In addition, the Company further
improved its internal control system during the year and the Audit
Committee of the Board of Directors conducted a review on the
implementation of the internal control system.

2021 Environmental, Social and Governance Report 2021 00 O00000o0oog 17
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ESG MANAGEMENT ESGO O
ESG Management Philosophy ESGO OO O

Fengxiang has always been committed to “becoming a oooDoo0ooDoo0oooooooDoooooao
responsible and respected enterprise” and has implemented doobooooooooooooooooooo
the concept of sustainable development into all aspects of its 0000D000ooDooo0o0ooooooooooo
operations. We uphold high standards in producing healthy, safe goo0o00oobObO00o0ooDU0UUopUoooboUoo
and green food. We strive to create a highly valued Chinese food ogoooooboooooooo
brand and to become a world-renowned integrated food company.

During the year, the Company’s Board of Directors further ooooooDoooooooooeESGOOOO
strengthened its management of ESG issues. Following gooboooOO0OO0Db0o0o0oooOEescOoOODO
discussions at the Board of Directors meeting, the Company gooescOOOOOODOOOESGODOOODOO
established an environmental, social, governance (“ESG") Joo0ooooO0o0o0ob0ooooooboobooo
governance framework, identified ESG-related risks, clarified Jo00o00oO0ooD0oooOOooooooooDooDOo
key ESG issues, and set long-term targets for emissions, waste, 0Jo0oo0oooDoDoDDOo0D0o000o00ooEeSGO
energy use and water use. The Board of Directors will continue ooodoooooOoeESGOODOOODOOOO
to monitor the progress of the achievement of each target, make
timely adjustments to the business strategy when necessary and
propose more ESG-related targets in the future to ensure a steady
improvement in the Company’s ESG governance.

ESG Governance Framework ESGO O OO

A scientific and effective ESG governance structure is the gooDOobDESGOOOODOOODOODDODOO
foundation for ESG work. In order to better ensure the overall ooooboOoooboooboOoooUooDbDOooboooboOoo
control and efficient implementation of ESG matters, we have Jooooo0oo0oboobOoooDoOooDoOobooo
established a sustainable development management structure gooooooooooooobDooooooooDOo
comprising the policy-making, management and executive levels 0d0o0ooooooooOoooOoeESGO O OO
after discussions and decisions by the Board of Directors. During oo0ooOooESGOOOOOOOOOOOOOO
the year, we also reviewed and improved our existing systems and ooboooooooooooboon

formulated the “ESG Policy Manual”, which provides institutional
support for the Company’'s ESG management and can better
ensure the development of sustainable development management.

18 SHANDONG FENGXIANG CO., LTD. 0000000000
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ESG Risk Management ESGO O OO

In order to better implement the day-to-day management of ooooooooooooooooooood
sustainable development, the Company has formulated an ESG ESGUU0O0O00OO0OO0OOD0ODOOOOODDOODOOO
risk list, identifying more than 40 sustainable development risks at Ooo00oooooooooooooooooooog
the governance, environmental and social levels and formulating 00o0oooDOoD0oOoOoOooDOooDOOooDOoOOo
corresponding countermeasures. During the year, the list of go0ooo0obo0ooOoooobooboDOooOoo
sustainability risks was updated and revised in accordance with gooo0o0ooOooOooooOooDOooOoDOooDOoOo
changes in the external environment, such as national policies and 0ooooDooOo00oo0ooooooooooooo

regulatory requirements, as well as adjustments to the Company’s
development strategy, and was finally reviewed by the Board of
Directors. Here, we have selected a few of the more significant
risks that we have assessed for presentation:

oooooo

ESG Risk Risk Description Responses Relevant
ESGO O oooo oooo Sections
oooao
ESG governance risk | ¢ Lack of overall governance of ESG * Improving ESG governance and About Us
ESGOOODO matters (including: identification of management system. As the highest Corporate
ESG strategy, approval of ESG-related governance institution of the Company, Governance
objectives, clarity of ESG-related policy the Board of Directors is responsible for ESG
documents, identification of ESG-related managing risks and opportunities related to Management
risks, etc.) by the company’s governance ESG and ensuring that the Company has gooooooo
level may result in ESG-related work not the ability to respond to changes in business | 0 ESG 0 O

being effectively implemented from the
top to the bottom. .
« [J0OODOOOUODESGDODODOD
OOD00OO0ESGODOOOOODESGOO
gooOoooescODOOOOODOD
ESGOD 0000000 O0O0OUOESG
gobbo0dooooooooooo .

pattern that may be caused by ESG factors.
pOESGODOO0ODODODOODODODDODOOOO
poOoO0obOOoO0boDbOODOeEsSGOOOOO
gobooOoboboboobesGOOODOO
poooooboOoobbOOoOooDboboo

Establishing sustainable development
strategies and goals for the Company.
Embracing new sustainable trends through
continuous innovation and breakthroughs.
goooooooOooooooooooo
o00000o0o0oOoOooOoboooboobooboo

Optimise the stakeholder communication
mechanism, establish a stakeholder
communication system, incorporate
stakeholder communication into the
Company’s ESG decision-making system
and establish a corresponding two-way
communication system and mechanism.
jooDO0oo00OOoDOODOO0ODOOOoOODDOO
gooooOoOoOoDOooOoOoOooOoOoOoO
ESGO0O0O00OCODOCOOCOOODOO
oooa

20 SHANDONG FENGXIANG CO.,LTD. 0OO0OOOOOOOO




ESG Risk
ESGO O

Risk Description
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ooogbooagoo

Responses
oooao

Relevant
Sections

Supply chain
management risk
ooooooo

The Company has not established

a monitoring mechanism for the
sustainability aspects of suppliers (e.g.
procedures for identifying and assessing
significant negative environmental and
social impacts of the supply chain; how
suppliers are identified and prioritised
for assessing environmental and social
impacts, etc.), which may result in

the quality of suppliers not meeting
sustainability needs.
goooOooO0OOoDOOoOOoOOoDO
o0oooOoooobooooooooo
0oo0oooobOoOoooooooao
gooooooOoooobooooOoo
ooo0o0DO0ODOD0OO0O0ODOooOomO
00o00o00o0OOoooooooo
ooao

Through “Green Production + Supplier
Management + Green Logistics + Green
Packaging”, the Company has built a green
supply chain system.
0oooo000+00000+0000+0
ooomoooooDOooOooooo

oooag
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oogoboogbood

ESG Risk
ESGO O

Risk Description
oooa

Responses
oooao

Relevant

Sections
oooo

Emissions
management risk
ooboooono

The Company's business activities
directly or indirectly generate

various types of emissions, including
greenhouse gases, hazardous waste and
non-hazardous waste. If the Company
has not formed a comprehensive
emission management system, set
targets and actions for energy saving
and emission reduction, conduct
long-term monitoring and analysis of
emission data, set countermeasures

in accordance with the emission
reduction targets or take unreasonable
countermeasures, the Company may fail
to achieve its environmental protection
targets and long-term emission reduction
strategy.
oooDo0oooooDOooOooooo
ooDo0obDOooOoOoDooDoOoDOoO
00o000o0o0oooooooooo
gobooooooooboooooono
000000000 0O00oO0oDoo
o0ooo0ob0OO0oO0oOoOoOoOoOoDOOon
ooDo0O0o0o0oQoOo0ooooooooo
ooDooOoobDOoDOoOooOoo

Strictly comply with national environmental
protection laws and regulations, and
integrate environmental protection and
emission reduction into the entire process of
production and operation activities.
0000O000DOO0ODO0O0O0O0DoOoOoDo
oopoooooooooooo

Formulate targeted emission management
plans in line with long-term strategic
development objectives and sustainable
development-related policies.
ooDoo0oOobDOooooooDOoCoOooO
oooooboo0oooboobooooo

To establish scientifically sound emission
reduction targets and measures. Optimise
production methods to achieve targets and
reduce the environmental impact of business
operations.
00o000O0DO0OoOoO0DOoOoOoOoOooO
o000000oO0O0oOoOoDOoDOoOoOO
oooooo

To carry out monitoring and analysis of
emissions data.
gooo0o0DoDOoooOOoOoobOooo

Environment
Responsibility-
Provide Green
Energy
goooooao
ooo

Energy use risk
gooooo

Energy management is an important
part of sustainable development
management. If the Company does not
set energy usage targets and develop
energy saving countermeasures in
accordance with the energy usage
targets, the Company may not be able
to achieve its energy saving targets or
meet external requirements, which is
detrimental to the development of the
Company’s long-term energy saving
efforts.
00oo0o0oo00o0ooooooooon
00d000oOdoboOooooooooa
oooo0oo0ooooooooDooo
ooo0ooo0ooOooDOOoOoDDODOO
oooo0oOoooooooooooo
gooooo

Strictly comply with national laws and
regulations on the use of energy, and
integrate energy conservation into the
entire process of production and operation
activities.
00o00d0o00o0ob0Do0oo0oboooooon
oooooooooooooo

To establish a system for monitoring the use
of energy and to collect accurate statistics
on the use of energy.
00000oo0oooboooooooooo
ogooooooboo

Develop energy monitoring measures,
monitor energy usage in real time and issue
early warnings where necessary.
0d0o0o0ooOoobobo0oooboooon
goooooooono

Set up scientific and reasonable targets and
measures to optimise energy use to achieve
the targets.
ooo0oo00d0o0oboooooboboboooano
oo0oooooooooao

Environment
Responsibility-
Provide Green
Energy
goooooo
goo
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Stakeholder Materiality Assessment

Since its listing, the Company has maintained a close
relationship with its stakeholders and has sought to understand
their suggestions and views through various through a variety
of communication methods. We believe that active stakeholder
engagement is an integral part of the sustainable management
of the Company. Under the leadership of the Board of Directors,
the Company has grouped its key stakeholders and, based on
the views and suggestions gathered through communication,
has developed the following list to demonstrate stakeholders’
expectations of the Company. We bring input from all parties into
the Company’s operational decision-making process to create a
win-win situation with our value chain partners.

Stakeholder Category Expectations and concerns
ooooag ooooao
Investors e Protecting investors’ rights

e Corporate compliance
* Accurate disclosure of information
* Investment returns

ooo - OO0OOO0OODOO
- 0OO0OO0OOOOC
- OO0OODOOOO
- 0000

Employees e Protecting the legal rights of employees

»  Occupational health and safety
» Staff welfare

* Equal employment and development

opportunities

oad - 0O0O0O0OO0OO0ODO
- OOOCDOODOO
- QOOOO

- ODO4ooOoOOooo

2021 Environmental, Social and Governance Report 2021 00000000 D0O 23

gooooooogd

googo

oooooooboooobooooboooooooao
ooboooooooobooooboobobooooobooo
oooooO0oo0ooobDoobDOoobooo0Ooo0oo0o
gooooooOoDOODOOOObOOO0ObOO0OO0Oonoo
oooooooobooooooocooOogoood
ooooooooOOooOooboOooobOoOooDbooo
oooooooooOOoOOboOoOoOoboOoboOoDboOoOoOoo
ooooooooooo

Communication channels
Ooo0oogao

¢« General meeting

¢ Company announcement
¢ Company website/em